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+HOOR�'ROO\� 
/86+�1HZ�5ROOHU�%OLQGV 
*DOOHU\ 
0RVVLH�	�/LOO\ 
)XQG�5DLVLQJ 
6R�'HDUO\�0LVVHG 
+D\�(ZH� 
:HOFRPH�9LVLWRUV 

,Q�-XO\��ZH�ZHOFRPHG�WKUHH�QHZ�DUULYDOV�WR�)OHHFHKDYHQ��&UqPH��
-HDQ�DQG�3DXO�� �$OO� WKUHH�DUH�RXHVVDQWV��D�UDUH�EUHHG�RI�KHULWDJH�
VKHHS�RULJLQDOO\�IURP�WKH�LVODQG�RI�2XHVVDQW�LQ�%ULWWDQ\� �2XHV�
VDQWV� DUH� UHQRZQHG� IRU� WKHLU� FKDUDFWHU�� WKHLU� KDUGLQHVV� DQG� IRU�
WKHLU�VWDWXV�DV�WKH�VPDOOHVW�QDWXUDOO\�RFFXUULQJ�EUHHG�RI�VKHHS�LQ�
WKH�ZRUOG��$OO� WKUHH� FDPH� IURP� D� VPDOO-KROGLQJ� WKDW�ZDV� EHLQJ�
VFDOHG� EDFN� DQG� ZHUH� GHVWLQHG� WR� EH� SXW� WR� VOHHS� LI� D� VXLWDEOH�
KRPH�FRXOG�QRW�EH� IRXQG� IRU� WKHP�� �&UqPH� LV���� DQG�KDG�EHHQ�
XVHG�IRU�ODPELQJ�IRU�PXFK�RI�KHU�OLIH���+RZHYHU��RQ�WKH�ODVW�RF�
FDVLRQ� � WKDW� VKH� KDG� ODPEHG�� VKH� VDGO\� SURODSVHG� DQG� KDG� QRW�
EHHQ� XVHG� IRU� EUHHGLQJ� VLQFH�� � -HDQ� DQG� 3DXO� DUH� ERWK� �� DQG�

WZLQV�� ZKLFK� LV�� DSSDUHQWO\��
TXLWH� XQXVXDO� IRU� RXHVVDQWV��
2Q� DUULYDO�� WKH� WKUHH� RI� WKHP�
ZHUH� SXW� LQWR� RQH� RI� RXU� VWD�
EOHV� ZKHUH� WKH\� ZHUH� DEOH� WR�
IDPLOLDULVH� WKHPVHOYHV� ZLWK�
WKHLU� QHZ� VXUURXQGLQJV�� 7KH\�
ZHUH� H[WUHPHO\� WLPLG� DQG� ZH�
ZHUH� D� OLWWOH� FRQFHUQHG� DERXW�
WKHLU� FRQGLWLRQ�� � +RZHYHU��
RYHU� D� SHULRG� RI� ZHHNV� ZH�
ZHUH� DEOH� WR� EXLOG� WKHP� XS�
ZLWK� UHJXODU� IHHGLQJ� DQG�� OLW�
WOH-E\-OLWWOH�� WKH\� VWDUWHG� WR��
WUXVW� XV�� � $OO� WKUHH� DUH� QRZ�
IXOO\� LQWHJUDWHG�ZLWK� WKH�PDLQ�
IORFN�� DOWKRXJK� WKH\� YHU\�
PXFK�VWLFN�WRJHWKHU�DV�D�WKUHH�
VRPH� DQG� VWLOO� UHWXUQ� WR� WKH�
VWDEOHV� DW� QLJKW�� 7KH\� KDYH�
WDPHG� GRZQ� JUHDWO\� DQG�� LQ�
FUHDVLQJO\��DUH�TXLWH�UHFHSWLYH�
WR�D�JHQWOH�WLFNOH�RQ�WKH�QRVH��
HVSHFLDOO\� LI� WKHUH� LV� D�ELVFXLW�
LQYROYHG����:H�KRSH�WKDW�WKH\�
HQMR\�D�ORQJ�DQG�KDSS\�OLIH�DW�
)OHHFHKDYHQ� 
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+HOOR�'ROO\���DND�6WLFNV� 

6WLFNV��D�EHDXWLIXO�6KHWODQG�VKHHS��MRLQHG�
)OHHFHKDYHQ�LQ�6HSWHPEHU���:H�KDG�EHHQ�
FRQWDFWHG� D� IHZ� ZHHNV� HDUOLHU� E\� KHU�
RZQHU�ZKR�ZDV� ORRNLQJ� WR� UH-KRPH�KHU���
6KH�KDG�EHHQ�SDUW�RI�D�VPDOO�µODZQ�PRZ�
HU� IORFN¶� EXW� VDGO\� D� GRJ� DWWDFN� OHIW� KHU�
WKH�VROH�VXUYLYRU�RI�WKH�JURXS���6WLFNV�KDG�
EHHQ�LQMXUHG�LQ�WKH�DWWDFN��EXW�WKDQNIXOO\�
KHU� RZQHUV� KDG� PDQDJHG� WR� QXUVH� KHU�
EDFN� WR� KHDOWK�� �.QRZLQJ� WKDW� VKHHS� DUH�
IORFN� DQLPDOV�� DQG� EHLQJ� XQDEOH� WR� WDNH�
RQ�DQ\�QHZ�VKHHS�DW�WKH�WLPH��KHU�RZQHUV�
ZHUH�ZLVKLQJ� WR� VHFXUH�KHU� IXWXUH�DORQJ�
VLGH�VRPH�ZRROO\�IULHQGV���$UUDQJHPHQWV�
ZHUH�PDGH� IRU� KHU� WR� EH� YDFFLQDWHG� DQG�
GUHQFKHG�EHIRUH�PRYLQJ�WR�)OHHFHKDYHQ� 
:KHQ� 6WLFNV� ILUVW� DUULYHG� VKH� ZDV� H[�
WUHPHO\� WUDXPDWLVHG�� �6KH�KDG� OLYHG�ZLWK�
KHU�RZQHUV�IRU�IRXU�\HDUV�DQG�� IROORZLQJ�
WKH� WUDXPD� RI� WKH� GRJ� DWWDFN�� ZDV� QRZ�
VXGGHQO\� LQ� D� FRPSOHWHO\� QHZ� HQYLURQ�
PHQW���:H�SODFHG�KHU�LQWR�RQH�RI�RXU�VWD�
EOHV�DQG�NHSW�KHU�TXLHW�DQG�FDOP���2XU�YHW�
YLVLWHG�DQG�FKHFNHG�KHU�RYHU��JLYLQJ�KHU�D�
FOHDQ� ELOO� RI� KHDOWK�� �+RZHYHU�� DV� LV� WKH�
QRUP��LW�ZDV�VXJJHVWHG�WKDW�VKH�UHPDLQ�LQ�
TXDUDQWLQH� IRU� D� SHULRG� RI� WLPH�� HYHQ�
WKRXJK� VKH� ZDV� IXOO\� YDFFLQDWHG� –� WKLV�
EHLQJ�WR�SURWHFW�6WLFNV�DV�ZHOO�DV�WKH�UHVW�
RI�WKH�)OHHFHKDYHQ�IORFN���� 

:H� ZHUH� D�
OLWWOH� FRQ�
FHUQHG� WKDW�
KHU�IOHHFH�ZDV�
H[WUHPHO\�
PDWWHG� DQG�
WKDW� VKH� KDG�
QRW� EHHQ�
VKRUQ� IRU� D�

\HDU�RU� WZR� VR��RQFH� VHWWOHG�� RXU� VKHDUHU�
NLQGO\� DJUHHG� WR� SD\� XV� D� YLVLW� DQG� UH�
PRYHG� KHU� KHDY\�� IHOWHG� IOHHFH�� � ,W� ZDV�
KXJH�DQG�VKH�PXVW�KDYH�IHOW�FRQVLGHUDEO\�
EHWWHU�RQFH�LW�ZDV�UHPRYHG�–�VKH�FHUWDLQ�
O\�ORRNHG�YHU\�GLIIHUHQW���,Q�RUGHU�WR�NHHS�

KHU�ZDUP�ZLWKRXW�KHU�
ELJ� ZRROO\� MXPSHU��
ZH�SODFHG�D�KHDW�ODPS�
LQ� KHU� VWDEOH� –� VKH�
ORRNHG� UHDOO\� FRV\�
DQG�ZDUP� 
/LWWOH-E\-OLWWOH� ZH�
PDQDJHG� WR� JDLQ�
6WLFN¶V� WUXVW�� � (PPD�
VSHQW� D� JUHDW� GHDO� RI�
WLPH� ZLWK� KHU� LQ� WKH�
VWDEOH���WU\LQJ�WR�UHDVVXUH�KHU�WKDW�QRWKLQJ�
EDG�ZDV�JRLQJ�WR�KDSSHQ�DQG�WKDW�WLFNOHV�
DQG�GLJHVWLYH�ELVFXLWV�ZHUH�QRWKLQJ�WR�EH�
DIUDLG�RI���,W�ZDV�DW�WKLV�SRLQW�WKDW�ZH�GH�
FLGHG� WR� UHQDPH�KHU�EHFDXVH�(PPD�ZDV�
VWUXJJOLQJ� WR� SURQRXQFH� µ6WLFNV¶�� � :H�
WKRXJKW� RI� D� QXPEHU� RI� QDPHV� EHIRUH�
(PPD� FDPH� XS� ZLWK� WKH� VXJJHVWLRQ� RI�
'ROO\�EHFDXVH�VKH�WKRXJKW�WKDW�WKH�GLIIHU�
HQW� FRORXUHG� HDU-WDJV� LQ� KHU� HDUV� ORRNHG�
OLNH�'ROO\�0L[WXUHV� 
2QFH�'ROO\¶V�TXDUDQWLQH�SHULRG�ZDV�RYHU�
ZH� VORZO\� LQWURGXFHG� KHU� WR� WKH� RWKHU�
VKHHS�� �%HFDXVH�VKH�ZDV�VWLOO�VR�ZLOG�ZH�
GHFLGHG�WR�SXW�D�FROODU�RQ�KHU�ZLWK�DQ�L-G�
WDJ�� MXVW� LQ� FDVH� VKH�PDQDJHG� WR� HVFDSH���
,QLWLDOO\�ZH�OHW�KHU�LQWR�WKH�JDUGHQ�ZKHUH�
VKH�PDGH� IULHQGV� ZLWK� (ERQL� DQG� -XOLHW���
6KH�DOVR�HQMR\HG�VD\LQJ�KHOOR�WR�WKH�PDLQ�
IORFN�DV�WKH\�ZDONHG�EDFN�DQG�IRUWK�SDVW�
WKH�JDUGHQ���2QFH�ZH�ZHUH�FRQILGHQW�WKDW�
VKH�IHOW�PRUH�VHFXUH�ZH�UHOHDVHG�KHU�LQWR�
WKH�\DUG�� � ,QVWDQWO\� VKH�JUDYLWDWHG� WR�RXU�
RWKHU�VKHWODQG�VKHHS��DV�ZHOO�DV�WKH�WKUHH�
RXHVVDQWV�� 'ROO\� QRZ� VHHPV� IDU� PRUH�
VHWWOHG�DQG�HQMR\V�URDPLQJ�WKH�ILHOGV�ZLWK�

KHU� QHZ� IULHQGV���
6KH�UHDOO\�LV�VXFK�D�
VZHHW� JLUO� DQG� ZH�
KRSH� WKDW� VKH� ZLOO�
HQMR\� D� SHDFHIXO�
DQG� FRQWHQWHG� OLIH�
DW� )OHHFHKDYHQ� IRU�
PDQ\�\HDUV� 
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/86+�1HZ�5ROOHU�%OLQGV� 

/DVW� \HDU�ZH�ZHUH� DEVROXWHO\� WKULOOHG� WR�
EH�JLYHQ�D�JUDQW�E\�/86+�WR�UHSODFH�WKH�
UROOHU�EOLQGV�RQ�RXU�ODUJH�EDUQ�ZKHUH�WKH�
PDLQ�)OHHFHKDYHQ�IORFN�DUH�KRXVHG��2XU�
RULJLQDO� EOLQGV� ZHUH� RYHU� ��� \HDUV� ROG�
DQG� XQIRUWXQDWHO\� WKH� ZLQGLQJ� PHFKD�
QLVPV�RQ�WKHP�ZDV�IDLOLQJ�DQG�WKH�IDEULF�
ZDV� QR� ORQJHU� ZDWHUSURRI�� � )RU� WKH� ODVW�
WKUHH�\HDUV�RU�VR�ZH�KDG�PDGH�WHPSRUDU\�
UHSDLUV� WR� WKH� PHFKDQLVPV� DQG� SDWFKHG�
XS� WKH� IDEULF� WKH� EHVW�ZH� FRXOG�� EXW�ZH�
UHDOO\� KDG� UHDFKHG� WKH� SRLQW�ZKHUH� WKH\�
QHHGHG� WR� EH� UHSODFHG�� � :H� FRQWDFWHG�
*DOHEUHDNHU�� ZKR� VXSSOLHG� RXU� RULJLQDO�
EOLQGV�� DQG� WKH\� KHDYLO\� GLVFRXQWHG� WKH�
FRVW�RI�WKHLU�UHSODFHPHQW�IRU�XV�DV�ZH�DUH�
D� FKDULW\�� � +RZHYHU�� HYHQ� ZLWK� *DOH�
EUHDNHUV� GLVFRXQW�� DQG� VRPH� JHQHURXV�
GRQDWLRQV�WKDW�ZH�ZHUH�KROGLQJ�WR�IDFLOL�
WDWH� WKLV� SURMHFW��ZH�ZHUH� VWLOO� XQDEOH� WR�
PHHW�WKH�IXOO�FRVW�RI�WKHLU�UHSODFHPHQW�� 
:H� DSSOLHG� WR� /86+� IRU� D� &KDULW\� 3RW�
*UDQW�DQG�H[SODLQHG�WKDW�WKH�UHSODFHPHQW�
RI� WKHVH� EOLQGV� ZRXOG� HQVXUH� WKDW� RXU�
PDLQ� EDUQ� UHPDLQHG� SURWHFWHG� IURP� WKH�
HOHPHQWV� ZLWK� WKH� EOLQGV� NHHSLQJ� WKH�
ZLQG�DQG�UDLQ�RXW��ZKLOVW�DOORZLQJ�WKH�DLU�
WR� FLUFXODWH�� � 'HVSLWH� ZKDW� WKH� IDUPLQJ�
LQGXVWU\� ZLOO� KDYH� XV� EHOLHYH�� VKHHS� GR�
QRW� OLNH� EHLQJ� RXW� LQ� WKH� HOHPHQWV� DQG�
SDUWLFXODUO\� GLVOLNH� WKH� ZLQG� DQG� UDLQ��
FKRRVLQJ�WR�VKHOWHU�IURP�ERWK�ZKHQ�WKH\�
KDYH�WKH�RSSRUWXQLW\�WR�GR�VR���+RZHYHU��
ZLWKRXW�IUHH-IORZLQJ�DLU�ZLWKLQ� WKH�EDUQ��
WKH� IORFN� DUH� SURQH� WR� GLVHDVHV� VXFK� DV�
SQHXPRQLD�� KHQFH� WKH� LPSRUWDQFH�RI� WKH�
EOLQGV�� �5HSODFLQJ� WKH�EOLQGV�ZRXOG�DOVR�
HQVXUH� WKDW� WKH� EHGGLQJ� ZLWKLQ� WKH� EDUQ�
UHPDLQHG� GU\�� � 2XU� ROGV� EOLQGV� OHDNHG�
DQG� ZLWK� WKH� SUHYDLOLQJ� ZLQG� EORZLQJ�
WRZDUGV�WKHP��DQ\�UDLQ��RI�ZKLFK�WKHUH�LV�
PXFK� LQ� 1RUWK� 'HYRQ�� SHUPHDWHG� WKH�
IDEULF�DQG�PDGH�D�VWULS�RI�DERXW�D�PHWUH�
DORQJ� WKH� OHQJWK� RI� WKH� EDUQ� H[WUHPHO\�
ZHW�� WKLV� LQ� WXUQ� UHGXFLQJ� WKH� FRPIRUWD�

EOH��GU\�O\LQJ�VSDFH�WKDW�ZDV�DYDLODEOH��WR�
WKH�)OHHFHKDYHQ�IORFN� 
7KH�DSSOLFDWLRQ�SURFHVV�ZDV�OHQJWK\�DQG�
LW�ZDV� RYHU� D� \HDU� EHIRUH�ZH� KHDUG� WKDW�
ZH�KDG�EHHQ�VXFFHVVIXO��EXW�ZH�ZHUH�DE�
VROXWHO\� GHOLJKWHG� WR� NQRZ� WKDW� ILQDOO\�
ZH�ZHUH�JRLQJ�WR�EH�DEOH�WR�VLJQLILFDQWO\�
LPSURYH� WKH� OLYLQJ� FRQGLWLRQV� RI� RXU�
PDLQ�IORFN�� 
2QFH�LQ�UHFHLSW�RI�WKH�JUDQW�ZH�VHW�WR�DQG�
RUGHUHG�WKH�UHSODFHPHQW�EOLQGV���:H�WKHQ�
QHHGHG� WR� FR-RUGLQDWH� WKH� LQVWDOODWLRQ� RI�
WKH� QHZ�EOLQGV�ZLWK� RXU� DQQXDO� FOHDULQJ�
RI�WKH�EDUQ�VR�WKDW�D�QHZ�VXSSRUWLQJ�SRVW�
IRU� WKH� FHQWUDO� EOLQGV� FRXOG� EH� SXW� LQ�
SODFH���,Q�RUGHU�WR�VDYH�FRVWV��PXFK�RI�WKH�
ZRUN�ZDV�GRQH�E\�RXUVHOYHV�DQG� LW� WRRN�
FRQVLGHUDEO\� ORQJHU� WKDQ� ZH� KDG� DQWLFL�
SDWHG� WR� FRPSOHWH�� �+RZHYHU�� WKH�EOLQGV�
DUH� QRZ� LQVWDOOHG� DQG� ORRN� IDQWDVWLF� DQG�
LW�LV�ORYHO\�JRLQJ�LQWR�WKH�ZLQWHU�NQRZLQJ�
WKDW� WKH� VKHHS� DUH� JRLQJ� WR� EH� DV�ZDUP��
FRV\� DQG� GU\� DV� SRVVLEOH�ZLWKLQ� RXU� ELJ�
EDUQ�� � 7KH\� UHDOO\� DUH� YHU\� OXFN\� VKHHS�
DQG� ZH� DUH� VR� LQFUHGLEO\� JUDWHIXO� WR�
/86+�DQG�RWKHUV�IRU�WKHLU�DPD]LQJ�JHQ�
HURVLW\�� � ,I� \RX� DUH� DEOH�� SOHDVH� GR� VXS�
SRUW�/86+�DQG�KHOS� WKHP�VXSSRUW� RWKHU�
FKDULWLHV� E\� EX\LQJ� WKHLU� &KDULW\� 3RWV��
DQG��LI�\RX�ORRN�FDUHIXOO\��\RX�PD\�HYHQ�
ILQG� /DPERUJKLQL� ZKR� KDV� IHDWXUHG� RQ�
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)UHGGLH 

$QJHO 

/DPERUJKLQL 

-XOLHW 

6RRW\ 

(EHQH]HU 

%XVWHU 

%LJ�*HRUJH 

$OPD :RROO\ 

%UHDNIDVW�7LPH 



92/80(���� � ,668(��  Page 5 

6NLWWOHV 

6WHYLH 

&\QWKLD 

9DOHQWLQH 

3DQGRUD 

*UDFLH 0DUWKD 

%LVV\ (ERQL 

*UDQQ\ 

$OILH 
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1HZ�)ULHQGV�-�0RVVLH�DQG�/LOO\ 
2Q� �VW� 'HFHPEHU�� )OHHFHKDYHQ� ZHO�
FRPHG� WZR� IXUWKHU� QHZ� DUULYDOV��0RVVLH�
DQG� /LOO\�� � :H� KDG� EHHQ� VHSDUDWHO\� DS�
SURDFKHG�DERXW� WDNLQJ�ERWK�DQG� IHOW� WKDW�
WKH\� ZRXOG� PDNH� JRRG� FRPSDQLRQV� IRU�
RQH� DQRWKHU�� � /LOO\�� DJHG� WZR�� ZDV� D�
PXFK� ORYHG� SHW� ZKRVH� RZQHU� VDGO\�
IRXQG�KHUVHOI�QR�ORQJHU�DEOH�WR�ORRN�DIWHU�
KHU���0RVV\��ZDV�D�ODPE�WKDW�D�\RXQJ�JLUO�
KDG� KDQG� UHDUHG� DQG� EHFRPH� H[WUHPHO\�
DWWDFKHG�WR��7KH\�DUULYHG�DW�)OHHFHKDYHQ�
ZLWKLQ� D� IHZ� KRXUV� RI� RQH� DQRWKHU� DQG�
ZHUH� LQLWLDOO\� KRXVHG� LQ� RQH� RI� RXU� VWD�
EOHV�� �$OPRVW� LQVWDQWO\� WKH\� EHFDPH� WKH�
EHVW�RI� IULHQGV�DQG�DUH�QRZ�YLUWXDOO\� LQ�
VHSDUDEOH��� 

$IWHU� D� VKRUW� SHULRG� RI� TXDUDQWLQH� ZH�
VORZO\�LQWURGXFHG�WKHP�WR�WKH�UHVW�RI�WKH�
IORFN�DQG�RYHU�WKH�&KULVWPDV�SHULRG�WKH\�
HQMR\HG�WKHLU�ILUVW�VROR�H[SORUDWLRQ�RI�WKH�
ILHOGV� DW� )OHHFHKDYHQ�� � 7KH\� GLGQ¶W� JR�
WRR� IDU�� FKRRVLQJ� WR� VWD\� FORVH� WR� WKHLU�
VWDEOH��EXW�QR�GRXEW�LW�ZRQ¶W�EH�WRR�ORQJ�
EHIRUH� WKH\� DUH� YHQWXULQJ� IXUWKHU� DILHOG�
DQG� PDNLQJ� PDQ\� QHZ� VKHHS\� IULHQGV���
/LOO\� KDV� DOVR� HQMR\HG� D� YLVLW� IURP� KHU�
IDYRXULWH� KXPDQ� IULHQG�� 6XVDQQH�� ZKR�
LQLWLDOO\� UHVFXHG� KHU�� � ,W� ZDV� ORYHO\� IRU�
/LOO\�WR�VHH�KHU�DJDLQ�DQG�,�WKLQN�6XVDQQH�
DOVR� HQMR\HG� VHHLQJ� MXVW� KRZ�KDSS\�DQG�
VHWWOHG�/LOO\�LV�LQ�KHU�QHZ�KRPH��� 
 

)XQG�5DLVLQJ 

/
LO
O\

 

0
RV
VL
H 

)RUHYHU�)ULHQGV 

7KDQN�\RX�WR�HYHU\RQH�ZKR�KDV�VXSSRUW�
HG� XV� DW� RXU� YDULRXV� IXQGUDLVLQJ� HYHQWV�
WKLV� \HDU�� � :H� KDG� D� IDEXORXV� WLPH� DW�
HDFK�DQG�HYHU\�HYHQW�DQG�WKRURXJKO\�HQ�
MR\HG� WDONLQJ� WR� IULHQGV�� ROG� DQG� QHZ��
DERXW� WKH� ZRUN� RI� )OHHFHKDYHQ�� � 7KDQN�
\RX�VR�PXFK� WR�DOO�ZKR�SXUFKDVHG�VRPH�
RI� RXU� VKHHS� PHUFKDQGLVH�� DGRSWHG� D�
VKHHS� RU� PDGH� D� GRQDWLRQ�� DV� D� VPDOO��
IDPLO\� UXQ� FKDULW\� HYHU\� SHQQ\�PDGH� DW�
WKHVH� HYHQWV� JRHV� GLUHFWO\� WR� WKH� FDUH� RI�
RXU�UHVFXHG�IORFN�DQG�UHDOO\�GRHV�PDNH�D�
GLIIHUHQFH���'RQ¶W�IRUJHW�WKDW�PDQ\�RI�RXU�
VKHHS\� JLIWV� FDQ� DOVR� EH� SXUFKDVHG� RQ-
OLQH� WKURXJK� RXU� ZHEVLWH� LQFOXGLQJ�

VFDUYHV�� EDJV�� SXUVHV�� FRDVWHUV�� IULGJH�
PDJQHWV�DQG�VRFNV�� �6DGO\�ZH�KDYH�QRZ�
UXQ� RXW� RI� RXU� KXJHO\� SRSXODU� YHJDQ�
IULHQGO\� VKHHS� VRDSV� DQG� RXU� VXSSOLHU� LV�
QR�ORQJHU�WUDGLQJ���,I�\RX�KDYH�DQ�LQWHUHVW�
LQ�VRDS�PDNLQJ�DQG�WKLQN�WKDW�\RX�PLJKW�
EH� DEOH� WR� KHOS� XV� RXW�� SOHDVH� GR� JHW� LQ�
WRXFK� 
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6R�'HDUO\�0LVVHG 
$V������GUDZV�WR�D�FORVH��LW�LV�ZLWK�JUHDW�VDGQHVV�WKDW�ZH�WKLQN�DERXW�VRPH�RI�GHDUHVW�
ER\V�DQG�JLUOV�WKDW�ZH�KDYH�KDG�WR�VD\�JRRGE\H�WR���,W�LV�DOZD\V�KHDUW-EUHDNLQJ�DQG�
QR� PDWWHU� KRZ� PDQ\� WLPHV� ZH� HQGXUH� WKH� SDLQ� RI� ORVLQJ� D� PHPEHU� RI� WKH�
)OHHFHKDYHQ� IORFN�� LW� QHYHU� EHFRPHV� DQ\� HDVLHU�� � :H� FRQVROH� RXUVHOYHV� ZLWK� WKH�
NQRZOHGJH� WKDW�HDFK�DQG�HYHU\�VKHHS�DW�)OHHFHKDYHQ�KDV�H[SHULHQFHG�WKH� ORYH�DQG�
FDUH�WKDW�VR�PDQ\�QHYHU�NQRZ��EXW�WKDW�GRHVQ¶W�PDNH�WKHLU�SDVVLQJ�DQ\�OHVV�VRUURZ�
IXO��RU�WKH�YRLG�OHIW�E\�WKHLU�DEVHQFH�DQ\�VPDOOHU���,�UHFHQWO\�IRXQG�WKLV�SRHP�ZKLFK�
VR�HORTXHQWO\�VXPV�XS�WKH�ORVV�RI�D�FKHULVKHG�PHPEHU�RI�WKH�IDPLO\� 

 

7KH\�DUH�*RQH 
<RX�FDQ�VKHG�WHDUV�WKDW�WKH\�KDYH�JRQH 
2U�\RX�FDQ�VPLOH�EHFDXVH�WKH\�KDYH�OLYHG 

<RX�FDQ�FORVH�\RXU�H\HV�DQG�SUD\�WKDW�WKH\�ZLOO�FRPH�EDFN 
2U�\RX�FDQ�RSHQ�\RXU�H\HV�DQG�VHH�DOO�WKDW�WKH\�KDYH�OHIW 
<RXU�KHDUW�FDQ�EH�HPSW\�EHFDXVH�\RX�FDQ¶W�VHH�WKHP 

2U�\RX�FDQ�EH�IXOO�RI�WKH�ORYH�WKDW�\RX�VKDUHG 
<RX�FDQ�WXUQ�\RXU�EDFN�RQ�WRPRUURZ�DQG�OLYH�\HVWHUGD\ 
2U�\RX�FDQ�EH�KDSS\�IRU�WRPRUURZ�EHFDXVH�RI�\HVWHUGD\ 
<RX�FDQ�UHPHPEHU�WKHP�DQG�RQO\�WKDW�WKH\�DUH�JRQH 
2U�\RX�FDQ�FKHULVK�WKHLU�PHPRU\�DQG�OHW�WKHP�OLYH�RQ 

<RX�FDQ�FU\�DQG�FORVH�\RXU�PLQG��EH�HPSW\�DQG�WXUQ�\RXU�EDFN 
2U�\RX�FDQ�GR�ZKDW�WKH\�ZRXOG�ZDQW��VPLOH��RSHQ�\RXU�H\HV��ORYH�DQG�JR�RQ� 

$GDSWHG�IURP�D�SRHP�E\�'DYLG�+DUNLQV� 

0LW]\ :RRG\ :LOORXJKE\�2DN -HVVLH 

.\OLH 0RUJDQ -DNH\ 



,W�LV�DOZD\V�ORYHO\�WR�ZHOFRPH�YLVLWRUV�WR�)OHHFHKDYHQ���7KRVH�
RI�\RX�ZKR�KDYH�DOUHDG\�GRQH�VR��ZLOO�KDYH�VHHQ�ILUVW�KDQG�MXVW�
KRZ�µIDPLO\�UXQ¶�)OHHFHKDYHQ�UHDOO\�LV���,W¶V�MXVW�$QQH�DQG�(P�
PD�ZLWK� D� OLWWOH� DGPLQ� VXSSRUW� IURP� -D\QH�� �$QQH�DQG�(PPD�
UHDOO\�GR�HQMR\�VKDULQJ�WKH�)OHHFHKDYHQ�IORFN�ZLWK�OLNHPLQGHG�
VXSSRUWHUV�� � 2WKHU� WKDQ� WKH� VKHHS�� IDFLOLWLHV� DUH� OLPLWHG�� EXW�
$QQH� FDQ� XVXDOO\� UXVWOH� XS� D� FXSSD� DQG� D� ELVFXLW� RU� SLHFH� RI�
FDNH��7KDQN�\RX�VR�PXFK�WR�HYHU\RQH�ZKR�WUDYHOV�IURP�IDU�DQG�
ZLGH�WR�PHHW�WKHLU�VKHHS� 

:HOFRPH�9LVLWRUV 

:KDWHYHU� WKH� VHDVRQ�� RQH� RI� WKH�PDLQ� MREV� RI� HDFK� DQG�
HYHU\� GD\� LV� WKH� UHSOHQLVKLQJ� RI� EHGGLQJ� DQG� KD\� UDFNV���
,Q� WKH� VHFRQG� KDOI� RI� WKH� \HDU� WKH� )OHHFHKDYHQ� IORFN�
PXQFKHG�WKHLU�ZD\�WKURXJK�����EDOHV�RI�KD\�DQG�XVHG�XS�
����EDOHV�RI� VWUDZ�DV�EHGGLQJ��� �(DFK�DQG�HYHU\�EDOH� LV�
FDUULHG� DQG� GLVWULEXWHG� E\� (PPD� FRPH� UDLQ�� VQRZ� RU�
VKLQH� -� VKH� UHDOO\� LV� DQ� DEVROXWH� VWDU�� � 7KH� )OHHFHKDYHQ�
IORFN� KDYH� QR� LGHD� MXVW� KRZ� OXFN\� WKH\� DUH� -� LI� RQO\� DOO�
VKHHS�ZHUH�WUHDWHG�ZLWK�WKH�VDPH�WHQGHU��ORYLQJ�FDUH� 
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µ3URPRWLQJ�KXPDQH�EHKDYLRXU�
WRZDUGV�DQLPDOV�E\�SURYLGLQJ�
FDUH��SURWHFWLRQ��WUHDWPHQW�DQG�

VHFXULW\¶ 
 

)OHHFHKDYHQ 
+RZOH\�3DUN 
(DVW�%XFNODQG 

1RUWK�'HYRQ��(;����7' 
 

������������ 
DGPLQ#IOHHFHKDYHQ�RUJ�XN 
ZZZ�IOHHFHKDYHQ�RUJ�XN 

 
5HJLVWHUHG�&KDULW\�1R�

������� 

+D\�(ZH� 


